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Satisfaction of The Port Users of Port Authority of Thailand : A Case
Study of Laem Chabang Port
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Abstract

This research's objectives were 1) To study port users’ satisfaction level on
speed and accuracy of service, ease in communication, sanitation and organization of the
operating area, security operation, staff's attentive service, and preparedness of staff,
area, and equipment. 2) To compare the satisfaction level of each aspect based on
business nature and individual charactenstics of the users; and 3) To uncover potential
problems of each aspect and make recommendations for improvement and correction.

Research results revealed that most port users were moderately satisfied with
most of the 6 surveyed aspects. Only sanitation and organization of the service area was
rated as highly satisfactory. Satisfaction difference based on the users' business nature
showed the only statistically significant difference in safety concerns. Vessel users were
concerned about safety in vessel operation, and vessel arrival at and departure from the
port. Cargo users, however, were more womied about storage security for normal and
dangerous cargoes, protection against loss and damage of cargo and containers, etc.

Keywords : Satisfaction, Laem Chabang Port
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